
Date MeinELBA

MeinELBA

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.12.2025 100,00% 100,00% 100,00%                5.117                2.891 93                    254 316 132 212 302 0.01%

02.12.2025 100,00% 100,00% 100,00%                5.116                2.906 88                    260 332 128 220 269 0.02%

03.12.2025 100,00% 100,00% 100,00%                5.102                2.514 87                    236 313 129 214 266 0.01%

04.12.2025 100,00% 100,00% 100,00%                5.117                2.600 88                    267 305 136 208 279 0.01%

05.12.2025 100,00% 100,00% 100,00%                5.122                2.544 88                    245 324 132 231 276 0.01%

06.12.2025 100,00% 100,00% 100,00%                5.129                2.582 80                    249 299 128 210 265 0.03%

07.12.2025 100,00% 100,00% 100,00%                5.133                2.558 79                    236 314 126 204 297 0.02%

08.12.2025 100,00% 100,00% 100,00%                5.107                2.484 77                    253 292 128 205 262 0.03%

09.12.2025 100,00% 100,00% 100,00%                5.120                2.532 88                    251 313 132 236 273 0.01%

10.12.2025 100,00% 100,00% 100,00%                5.137                2.678 86                    247 340 132 220 284 0.07%

11.12.2025 100,00% 100,00% 100,00%                5.138                2.751                      85 261 304 132 233 277 0.05%

12.12.2025 100,00% 100,00% 100,00%                5.143                2.625                      87 235 310 130 231 282 0.02%

13.12.2025 100,00% 100,00% 100,00%                5.112                2.542                      80 233 376 129 202 268 0.03%

14.12.2025 100,00% 100,00% 100,00%                5.106                2.599                      77 245 311 127 201 292 0.01%

15.12.2025 100,00% 100,00% 100,00%                5.172                2.909                      89 268 318 132 221 274 0.01%

16.12.2025 100,00% 100,00% 100,00%                5.130                2.714                      86 242 304 128 228 289 0.01%

17.12.2025 100,00% 100,00% 100,00%                5.134                2.727                      85 236 307 133 217 276 0.01%

18.12.2025 100,00% 100,00% 100,00%                5.130                2.748                      84 228 320 132 222 277 0.01%

19.12.2025 100,00% 100,00% 100,00%                5.131                2.675                      83 234 303 133 214 276 0.01%

20.12.2025 100,00% 100,00% 100,00%                5.099                2.537                      79 237 322 129 213 268 0.01%

21.12.2025 100,00% 100,00% 100,00%                5.108                2.556                      77 225 300 126 205 267 0.01%

22.12.2025 100,00% 100,00% 100,00%                5.114                2.735                      84 233 310 132 214 277 0.01%

23.12.2025 100,00% 100,00% 100,00%                5.129                2.671                      84 229 304 132 233 273 0.01%

24.12.2025 100,00% 100,00% 100,00%                5.099                2.601                      77 229 297 134 207 256 0.02%

25.12.2025 100,00% 100,00% 100,00%                5.102                2.543                      76 232 301 125 221 267 0.01%

26.12.2025 100,00% 100,00% 100,00%                5.107                2.479                      75 229 298 121 221 257 0.01%

27.12.2025 100,00% 100,00% 100,00%                5.102                2.536                      78 224 307 127 210 252 0.02%

28.12.2025 100,00% 100,00% 100,00%                5.097                2.631                      77 225 304 129 210 281 0.02%

29.12.2025 100,00% 100,00% 100,00%                5.121                2.742                      87 231 307 139 234 268 0.01%

30.12.2025 100,00% 100,00% 100,00%                5.128                2.758                      86 256 310 135 230 283 0.01%

31.12.2025 100,00% 100,00% 100,00%                5.117                2.739                      85 232 309 128 245 282 0.13%

Anmerkungen:

keine

Dezember 2025

Availability Performance MeinELBA + App Performance PSD2



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.11.2025 100,00% 100,00% 100,00%                5.123                3.059 79                    244 336 143 223 282 0.01%

02.11.2025 100,00% 100,00% 100,00%                5.112                3.108 76                    258 331 137 229 338 0.01%

03.11.2025 100,00% 100,00% 100,00%                5.122                3.114 90                    284 335 151 249 320 0.02%

04.11.2025 100,00% 100,00% 100,00%                5.096                3.056 88                    266 331 156 228 298 0.02%

05.11.2025 100,00% 100,00% 100,00%                5.137                2.924 88                    272 330 147 207 282 0.02%

06.11.2025 100,00% 100,00% 100,00%                5.119                2.966 89                    256 333 145 218 283 0.03%

07.11.2025 100,00% 100,00% 100,00%                5.158                3.043 88                    271 347 156 213 280 0.29%

08.11.2025 100,00% 100,00% 100,00%                5.112                3.084 75                    251 319 131 207 271 0.01%

09.11.2025 100,00% 100,00% 100,00%                5.101                3.031 76                    271 321 142 203 321 0.01%

10.11.2025 100,00% 100,00% 100,00%                5.122                3.162 86                    276 318 145 223 280 0.01%

11.11.2025 100,00% 100,00% 100,00%                5.144                3.058 85                    254 323 139 213 277 0.01%

12.11.2025 97,50% 97,50% 97,50%                5.134                3.045 84                    267 323 151 217 285 0.02%

13.11.2025 100,00% 100,00% 100,00%                5.151                3.051 86                    277 325 148 215 293 0.01%

14.11.2025 100,00% 100,00% 100,00%                5.160                3.094 87                    274 331 152 225 294 0.02%

15.11.2025 100,00% 100,00% 100,00%                5.147                2.931 82                    302 328 133 198 275 0.01%

16.11.2025 100,00% 100,00% 100,00%                5.112                3.042 77                    273 313 136 195 290 0.01%

17.11.2025 100,00% 100,00% 100,00%                5.148                3.130 89                    269 318 132 213 274 0.04%

18.11.2025 100,00% 100,00% 100,00%                5.119                3.077 88                    249 310 137 202 278 0.01%

19.11.2025 100,00% 100,00% 100,00%                5.114                3.052 86                    250 321 138 201 273 0.01%

20.11.2025 100,00% 100,00% 100,00%                5.127                2.993 87                    258 319 144 223 295 0.01%

21.11.2025 100,00% 100,00% 100,00%                5.110                2.999 86                    249 310 140 205 273 0.01%

22.11.2025 100,00% 100,00% 100,00%                5.105                3.001 57                    269 323 137 193 262 0.01%

23.11.2025 100,00% 100,00% 100,00%                5.158                2.933 77                    246 314 140 219 269 0.02%

24.11.2025 100,00% 100,00% 100,00%                5.122                2.994 82                    244 318 136 205 276 0.02%

25.11.2025 100,00% 100,00% 100,00%                5.119                2.897 83                    272 329 137 216 287 0.03%

26.11.2025 100,00% 100,00% 100,00%                5.118                2.557 83                    253 330 134 215 283 0.01%

27.11.2025 100,00% 100,00% 100,00%                5.117                2.595 88                    247 318 142 230 267 0.01%

28.11.2025 100,00% 100,00% 100,00%                5.132                2.508 89                    237 311 138 225 282 0.01%

29.11.2025 100,00% 100,00% 100,00%                5.101                2.509 79                    237 306 123 209 263 0.01%

30.11.2025 100,00% 100,00% 100,00%                5.117                2.497 76                    239 319 124 215 291 0.01%

Anmerkungen:

12.11.2025: Im genannten Zeitraum war Mein ELBA & App sowie die XS2A nicht verfügbar.

Availability Performance MeinELBA + App Performance PSD2

November 2025



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.10.2025 100,00% 100,00% 100,00%                5.103                2.997 148                  257 360 171 255 321

02.10.2025 100,00% 100,00% 100,00%                5.108                3.044 83                    254 368 173 258 316

03.10.2025 100,00% 100,00% 100,00%                5.107                3.000 89                    250 387 179 261 354

04.10.2025 100,00% 100,00% 100,00%                5.111                2.971 81                    243 361 181 254 296

05.10.2025 100,00% 100,00% 100,00%                5.098                2.952 77                    240 368 164 250 325

06.10.2025 100,00% 100,00% 100,00%                5.132                3.129 89                    258 358 176 251 298

07.10.2025 100,00% 100,00% 100,00%                5.118                3.056 87                    280 348 163 260 312 0.01%

08.10.2025 100,00% 100,00% 100,00%                5.106                2.921 84                    263 329 143 229 281 0.01%

09.10.2025 100,00% 100,00% 100,00%                5.117                3.109 86                    245 331 149 231 284 0.01%

10.10.2025 100,00% 100,00% 100,00%                5.124                2.934 87                    251 320 142 225 278 0.02%

11.10.2025 100,00% 100,00% 100,00%                5.123                3.012 79                    263 344 149 235 272 0.02%

12.10.2025 100,00% 100,00% 100,00%                5.121                2.817 76                    251 339 147 237 314 0.01%

13.10.2025 100,00% 100,00% 100,00%                5.137                3.126 84                    293 338 149 225 298 0.01%

14.10.2025 100,00% 100,00% 100,00%                5.150                3.214 84                    278 346 158 234 289 0.02%

15.10.2025 100,00% 100,00% 100,00%                5.121                3.044 86                    279 340 140 247 283 0.02%

16.10.2025 100,00% 100,00% 100,00%                5.149                3.027 86                    272 331 139 239 318 0.02%

17.10.2025 100,00% 100,00% 100,00%                5.143                3.115 85                    271 335 149 217 287 0.02%

18.10.2025 100,00% 100,00% 100,00%                5.152                2.952 79                    267 355 132 223 304 0.02%

19.10.2025 100,00% 100,00% 100,00%                5.102                3.117 78                    265 331 132 209 382 0.04%

20.10.2025 100,00% 100,00% 100,00%                5.130                2.907 85                    248 318 137 222 276 0.02%

21.10.2025 100,00% 100,00% 100,00%                5.121                2.873 85                    260 328 136 219 282 0.02%

22.10.2025 100,00% 100,00% 100,00%                5.115                2.928 84                    251 328 141 209 273 0.01%

23.10.2025 100,00% 100,00% 100,00%                5.118                2.924 86                    258 332 137 224 287 0.02%

24.10.2025 100,00% 100,00% 100,00%                5.114                2.832 86                    263 324 144 235 292 0.02%

25.10.2025 100,00% 100,00% 100,00%                5.116                2.871 78                    254 338 138 222 267 0.01%

26.10.2025 100,00% 100,00% 100,00%                5.130                3.011 76                    254 324 135 222 280 0.02%

27.10.2025 100,00% 100,00% 100,00%                5.101                3.123 84                    279 342 158 229 314 0.01%

28.10.2025 100,00% 100,00% 100,00%                5.110                2.949 83                    261 337 138 234 288 0.02%

29.10.2025 100,00% 100,00% 100,00%                5.097                3.033 83                    263 328 146 244 283 0.01%

30.10.2025 100,00% 100,00% 100,00%                5.112                3.093 87                    256 343 136 250 301 0.01%

31.10.2025 100,00% 100,00% 100,00%                5.126                2.995 88                    272 328 142 232 285 0.01%

Anmerkungen:

keine

keine Daten 

vorhanden

Oktober 2025

Availability Performance MeinELBA + App Performance PSD2


