
Date MeinELBA

MeinELBA

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.03.2026 100,00% 100,00% 100,00%                5.103                2.841                      76 290 373 159 222 326 0.01%

02.03.2026 100,00% 100,00% 100,00%                5.113                2.837                      86 310 402 180 262 322 0.01%

03.03.2026 100,00% 100,00% 100,00%                5.104                2.801                      86 287 391 172 236 299 0.02%

04.03.2026 100,00% 100,00% 100,00%                5.111                2.796                      86 279 385 173 222 298 0.02%

05.03.2026 100,00% 100,00% 100,00%                5.159                2.782                      88 283 364 156 238 304 0.01%

06.03.2026 100,00% 100,00% 100,00%                5.118                2.775                      87 284 365 161 307 300 0.03%

07.03.2026 100,00% 100,00% 100,00%                5.099                2.780                      79 313 373 159 295 318 0.01%

08.03.2026 100,00% 100,00% 100,00%                5.160                2.887                      79 272 364 159 236 348 0.02%

09.03.2026 100,00% 100,00% 100,00%                5.148                2.823                      85 284 350 157 236 313 0.01%

10.03.2026 100,00% 100,00% 100,00%                5.141                2.761                      85 284 369 154 244 301 0.01%

11.03.2026 100,00% 100,00% 100,00%                5.110                2.920                      85 249 340 135 238 286 0.03%

12.03.2026 100,00% 100,00% 100,00%                5.127                2.802                      85 259 342 147 228 315 0.01%

13.03.2026 100,00% 100,00% 100,00%                5.125                2.836                      87 256 349 141 220 289 0.02%

14.03.2026 100,00% 100,00% 100,00%                5.102                2.776                      78 243 335 141 211 270 0.02%

15.03.2026 100,00% 100,00% 100,00%                5.096                2.858                      77 248 385 135 212 327 0.01%

16.03.2026 100,00% 100,00% 100,00%                5.123                2.819                      85 265 393 138 226 286 0.01%

17.03.2026 100,00% 100,00% 100,00%                5.113                2.794                      84 256 345 142 223 286 0.02%

18.03.2026 100,00% 100,00% 100,00%                5.116                2.755                      84 252 334 146 214 279 0.01%

19.03.2026 100,00% 100,00% 100,00%                5.104                2.750                      86 251 341 141 218 282 0.04%

20.03.2026 100,00% 100,00% 100,00%                5.110                2.707                      85 252 334 148 207 280 0.13%

21.03.2026 100,00% 100,00% 100,00%                5.113                2.714                      80 278 341 148 205 287 0.07%

22.03.2026 100,00% 100,00% 100,00%                5.104                2.733                      78 251 340 143 195 306 0.02%

23.03.2026 98,54% 98,54% 98,54%                5.112                2.770                      85 266 345 150 217 299 0.01%

24.03.2026 96,04% 96,04% 96,04%                5.111                2.710                      83 257 342 145 213 296 0.02%

25.03.2026 100,00% 100,00% 100,00%                5.106                2.770                      84 271 344 149 213 300 0.02%

26.03.2026 100,00% 100,00% 100,00%                5.126                2.736                      83 264 346 156 228 300 0.02%

27.03.2026 100,00% 100,00% 100,00%                5.133                2.722                      83 259 341 157 228 300 0.01%

28.03.2026 100,00% 100,00% 100,00%                5.098                2.710                      84 244 330 148 215 278 0.02%

29.03.2026 100,00% 100,00% 100,00%                5.100                2.763                      78 240 333 145 216 324 0.01%

30.03.2026 100,00% 100,00% 100,00%                5.114                2.729                      84 252 340 150 227 304 0.01%

31.03.2026 100,00% 100,00% 100,00%                5.130                2.762                      86 270 387 153 256 325 0.01%

Anmerkungen:

23.03.2026: Im genannten Zeitraum war Mein ELBA sowie die XS2A nicht verfügbar.

24.03.2026: Im genannten Zeitraum war Mein ELBA sowie die XS2A nicht verfügbar.

März 2026

Availability Performance MeinELBA + App Performance PSD2



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.02.2026 100,00% 100,00% 100,00%                5.083                2.632                      76 245 325 147 217 287 0.01%

02.02.2026 100,00% 100,00% 100,00%                5.092                2.634                      86 253 341 157 226 292 0.01%

03.02.2026 100,00% 100,00% 100,00%                5.113                2.657                      86 266 340 170 232 297 0.01%

04.02.2026 100,00% 100,00% 100,00%                5.113                2.667                      85 279 337 154 240 305 0.02%

05.02.2026 100,00% 100,00% 100,00%                5.110                2.739                      86 262 329 152 228 290 0.02%

06.02.2026 100,00% 100,00% 100,00%                5.114                2.798                      87 264 330 151 234 294 0.02%

07.02.2026 100,00% 100,00% 100,00%                5.095                2.756                      85 257 328 138 222 282 0.01%

08.02.2026 100,00% 100,00% 100,00%                5.156                2.862                      81 295 375 148 238 321 0.01%

09.02.2026 100,00% 100,00% 100,00%                5.109                2.792                      85 263 325 147 221 292 0.01%

10.02.2026 100,00% 100,00% 100,00%                5.098                2.785                      86 255 337 142 246 353 0.01%

11.02.2026 100,00% 100,00% 100,00%                5.110                2.775                      83 251 354 147 231 296 0.01%

12.02.2026 100,00% 100,00% 100,00%                5.114                2.821                      85 279 384 165 230 296 0.01%

13.02.2026 100,00% 100,00% 100,00%                5.127                2.835                      87 316 389 171 265 316 0.01%

14.02.2026 100,00% 100,00% 100,00%                5.153                2.932                      75 280 410 171 285 309 0.05%

15.02.2026 100,00% 100,00% 100,00%                5.470                3.101                      77 414 538 185 412 452 1.14%

16.02.2026 100,00% 100,00% 100,00%                5.100                2.799                      85 274 416 162 234 303 0.01%

17.02.2026 100,00% 100,00% 100,00%                5.108                2.793                      84 280 366 154 230 303 0.02%

18.02.2026 100,00% 100,00% 100,00%                5.115                2.805                      83 278 407 174 237 309 0.01%

19.02.2026 100,00% 100,00% 100,00%                5.135                2.829                      85 279 386 171 258 311 0.01%

20.02.2026 100,00% 100,00% 100,00%                5.178                2.845                      85 303 395 191 259 327 0.01%

21.02.2026 100,00% 100,00% 100,00%                5.103                2.775                      59 270 366 162 217 289 0

22.02.2026 100,00% 100,00% 100,00%                5.107                2.792                      77 267 383 153 225 297 0.01%

23.02.2026 100,00% 100,00% 100,00%                5.106                2.819                      82 273 385 160 235 297 0.01%

24.02.2026 100,00% 100,00% 100,00%                5.116                2.820                      81 280 378 170 224 295 0.01%

25.02.2026 100,00% 100,00% 100,00%                5.126                2.851                      82 304 391 175 256 354 0.01%

26.02.2026 100,00% 100,00% 100,00%                5.110                2.844                      84 303 398 186 263 311 0.01%

27.02.2026 100,00% 100,00% 100,00%                5.122                2.913                      86 298 399 192 254 323 0.02%

28.02.2026 100,00% 100,00% 100,00%                5.108                2.774                      80 271 375 166 227 288 0.02%

Anmerkungen:

keine

Februar 2026

Availability Performance MeinELBA + App Performance PSD2



Date MeinELBA

MeinELBA 

App PSD2

Login

in ms

Account List

in ms

Transactions

in ms

First Contact

in ms

Account List

in ms

Balances

in ms

Transactions

in ms

Payment

in ms

XS2A Failure 

Rate %

01.01.2026 97,43% 97,43% 91,39%                5.134                2.650                      80 228 424 140 247 301 0.06%

02.01.2026 100,00% 100,00% 100,00%                5.150                2.672                      87 247 324 145 232 307 0.01%

03.01.2026 100,00% 100,00% 100,00%                5.099                2.643                      80 241 318 136 211 261 0.01%

04.01.2026 100,00% 100,00% 100,00%                5.098                2.688                      78 232 320 135 213 292 0.01%

05.01.2026 100,00% 100,00% 100,00%                5.148                2.671                      86 234 310 133 222 277 0.01%

06.01.2026 100,00% 100,00% 100,00%                5.107                2.638                      74 223 299 127 211 256 0.01%

07.01.2026 100,00% 100,00% 100,00%                5.151                2.651                      86 236 306 131 222 274 0.01%

08.01.2026 100,00% 100,00% 100,00%                5.129                2.682                      84 236 315 141 213 268 0.01%

09.01.2026 100,00% 100,00% 100,00%                5.120                2.671                      85 272 310 131 221 280 0.01%

10.01.2026 100,00% 100,00% 100,00%                5.095                2.650                      78 241 306 130 202 257 0.01%

11.01.2026 100,00% 100,00% 100,00%                5.095                2.679                      77 237 312 123 199 287 0.01%

12.01.2026 100,00% 100,00% 100,00%                5.114                2.636                      83 247 306 138 216 272 0.02%

13.01.2026 100,00% 100,00% 100,00%                5.115                2.644                      84 245 326 130 218 272 0.01%

14.01.2026 100,00% 100,00% 100,00%                5.112                2.654                      84 262 303 134 221 272 0.01%

15.01.2026 100,00% 100,00% 100,00%                5.121                2.652                      87 244 296 128 215 269 0.02%

16.01.2026 100,00% 100,00% 100,00%                5.114                2.619                      86 244 302 133 218 284 0.02%

17.01.2026 100,00% 100,00% 100,00%                5.088                2.618                      79 239 299 134 200 258 0.01%

18.01.2026 100,00% 100,00% 100,00%                5.094                2.678                      79 243 304 124 204 293 0.01%

19.01.2026 100,00% 100,00% 100,00%                5.124                2.703                      87 253 332 137 221 315 0.02%

20.01.2026 100,00% 100,00% 100,00%                5.126                2.676                      85 241 306 137 219 274 0.02%

21.01.2026 100,00% 100,00% 100,00%                5.118                2.669                      85 250 316 141 208 270 0.02%

22.01.2026 100,00% 100,00% 100,00%                5.117                2.686                      86 253 325 135 218 275 0.01%

23.01.2026 100,00% 100,00% 100,00%                5.123                2.696                      86 245 315 144 214 283 0.01%

24.01.2026 100,00% 100,00% 100,00%                5.099                2.682                      81 243 318 135 208 277 0.01%

25.01.2026 100,00% 100,00% 100,00%                5.098                2.720                      77 236 311 128 204 291 0.05%

26.01.2026 100,00% 100,00% 100,00%                5.126                2.672                      84 240 304 141 215 274 0.02%

27.01.2026 100,00% 100,00% 100,00%                5.182                2.714                      83 244 325 175 221 308 0.04%

28.01.2026 100,00% 100,00% 100,00%                5.119                2.651                      84 253 320 149 221 288 0.01%

29.01.2026 100,00% 100,00% 100,00%                5.124                2.657                      85 263 358 149 234 296 0.01%

30.01.2026 100,00% 100,00% 100,00%                5.099                2.655                      87 250 321 150 229 303 0.01%

31.01.2026 100,00% 100,00% 100,00%                5.084                2.626                      79 255 315 147 212 291 0.01%

Anmerkungen:

01.01.2026: Im genannten Zeitraum kam es zu Problemen in Mein ELBA sowie der XS2A.

Jänner 2026

Availability Performance MeinELBA + App Performance PSD2


